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Effective factors on customer attraction in Email marketing
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Abstract

This research is an effort on evaluating the effective factors on customer
attraction in email marketing as one of the most important ecommerce tools
and obvioudly internet marketing.to run such a research, | consulted various
specialists and prepared a questionnaire with 27 questions, then | distributed
the questionnaire between a statistical population of 106 persons. | used the
factor analysis method with SPSS to analysing the data and | reached the
dollowing factors as the 5 main factors of customer attraction in email
marketing:

1. complete information about product in email.

2. valid contact info.

3. familiarity of the sender and compatibiliy of email and customer's needs
4. The email appearance

5. The product price, sweepstakes and discounts for purchasing a product.

keywords: internet marketing, online shopping, email marketing, customer
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Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
% of Cumulative % of Cumulative % of Cumulative
IComponent] Total | Variance % Total Variance % Total Variance %
1 3.692 26.373 26.373 3.692 26.373 26.373 2.120 15.145 15.145
2 1.530 10.931 37.304 1.530 10.931 37.304 2.016 14.399 29.544
3 1.387 9.909 47.213 1.387 9.909 47.213 1.820 13.000 42.543
4 1.338 9.556 56.770 1.338 9.556 56.770 1.709 12.208 54.751
5 1.184 8.459 65.229 1.184 8.459 65.229 1.467 10.478 65.229
6 .828 5.917 71.147
7 .701 5.008 76.155
8 .680 4.855 81.010
9 .654 4.671 85.682
10 .533 3.807 89.488
11 464 3.314 92.802
12 .402 2.873 95.675
13 .351 2.505 98.181
14 .255 1.819 100.000

Extraction Method: Principal Component Analysis.
M L,LoL(: I\ 09 R D90 6[.%).».’.».4 adu.‘i).:».\.s Q)ya ‘SLQLC Ja.l?U wLw‘ » u)}»d < oo livwe YL: J3J> B as 4)55 ULA.QS
h SiSile Jeml Gk 5l it D32 Sae Jalge 5l o) PO sgam il atidlys JS sk Jele 0 cnl il oud o

.éd;‘sn)'l..\ o jusio cpl 5l 5l (60,150 @ o 02,0 ploaile Bl aS Candl> o ol anled s

Component Matrix?® ¥ = Jo=

Component
1 2 3 4 5
VAR00001 .222 .706 .265 -.263 -.031
VAR00002 463 .548 .220 .020 -112
VAR00003 371 .628 -.244 294 -.076
VAR00004 .569 .058 -.434 .208 -.390
VAR00005 .686 -.157 -.197 .055 -.249
VAR00006 .616 -.195 -.393 173 .024
VAR00007 511 -.247 .260 400 .299
VAR00008 .543 -.278 415 436 -.128
VAR00009 371 .073 .554 .262 314
VAR00010 .676 -.047 .209 -.275 -.298
VAR00011 .566 -.179 .214 -.623 .027
VAR00012 574 -.259 -.049 -.454 .013
VAR00013 429 .066 -.352 -.036 .488
VAR00015 .364 149 -.254 -.126 .646

Extraction Method: Principal Component Analysis.
a. 5 components extracted.
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Rotated Component Matrix?® - Js=

Component
1 2 3 4 5
VARO00001 -.153 163 -.059 .795 .043
VAR00002 .160 125 194 .704 .023
VAR00003 442 -.262 .010 .614 .209
VAR00004 .825 .075 -.012 .154 .025
VARO00005 .657 .354 .188 .043 .064
VAR00006 .647 .165 179 -.103 .338
VARO00007 .168 .069 742 -.073 .226
VAR00008 .309 .154 771 .000 -.195
VAR00009 -.160 .066 712 .256 122
VAR00010 321 .660 211 .268 -.110
VAR00011 -.005 .866 .086 .096 .140
VAR00012 221 711 .037 -.048 .218
VAR00013 .209 .098 .062 .041 .702
VARO00015 .005 .109 .063 .106 791
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