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The aim of the present study is investigating the relates between demographic
characteristics and customers satisfaction of banking services quality. Therefore
,According to Parasuraman model, 5 tangible items, Reliability,Responsiveness,
Empathy and Trust, were studied Among 361 customers. To assess reliability ,
Cronbach's alpha ( 90 % ) was used. This research, based on objective is
applicable and based on data collection is description by the survey method .
libraries and field studies have been used to gather information. Instruments that
Is used in field studies is questionnaire wich was designed based on the research
model. , Cronbach's alpha coefficient was used to to determine the validity of
the questionnaire assess the reliability. the Pearson correlation coefficient was
used To explore the meaning and relevance of the research variables . The
results shows that there is not meaningful positive relationship Between gender
and employment status and satisfaction with the quality of education and
Conversely there is a significant positive relationship between age and marital
status and satisfaction of service quality. This results in banks helps clients
demographic variables as an important factor in terms of their planning , and to
identify the precise demands of target customers, instead of your marketing
efforts are scattered and directions different extend their efforts to meet the
expectations and demands of the customers precisely the most likely enjoy their
focus .

Key words:

Service quality, Servqual, Demographic variables,Customer satisfaction
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